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CEO Message

Since its inception, Rialto has upheld its
Vision philosophy of doing good for the
communities it operates in. We build a
positive impact on the Environment by
focusing on

GGrreeeenniinngg  OOuurr  OOppeerraattiioonnss
DDeeccaarrbboonniissiinngg OOuurr  SSuuppppllyy  PPaarrttnneerrss  
RReessttoorriinngg  oouurr  EEnnvviirroonnmmeenntt

Sustainability is an integral part of
Rialto’s Culture. Our commitment
to work with a purpose began
over 20 years ago, and over the
decades, this power of purpose
has become a driving factor in our
culture. In recent years, a focus on
sustainability and the
determination to tackle the
climate crisis have become
significant elements of our
purpose. In line with India’s Vision
to become Net Zero by 2070,
Corporate involvement is crucial
in reaching that goal, we at Rialto
are committed to becoming
carbon neutral by 2028 & Net Zero
Emissions by 2040.

Sustainability is central to our
thinking and strategy. Carbon
consciousness is already
entrenched in all our decisions.
We are proactively taking steps
in reducing GHG emissions from
our business activities and
building a new green business
strategy.
We have primarily focused our
efforts on reducing emissions
and greenhouse gases. And
then later on all other aspects of
environmental impact (incl.
water, waste, biodiversity, etc.) to
make a positive impact on
Environment.

To highlight a few initiatives,

• Increased our renewable energy share to 60%,
reduced our energy and freshwater consumption
to a considerable extent in our operations

• Commissioned 1.74 MWp of solar power plant,
Continued to invest in Renewable energy in the
upcoming years to make Zero Emissions from
our operations to deliver a Low Carbon Footprint
Toothbrush.

• Diverted more than 99% of the waste from landfill
and sent it for recycling

• Continue to be 'water positive', with 100% of water
recycled

• Extended the Environmental Impact reduction
initiatives Green Supplier Development Program
(GSDP) (Phase-1) in our supply chain and make
them adopt the Green Initiatives to decarbonize
our value chain and an approach toward Net
Zero.

• Continue to expand the GSDP (Phase-2) across
our value chain and intend to reduce emissions
across our value chain.

• Created meaningful social impact in the lives of
communities by rejuvenation of Keezhakottaiyur
Pond, and Kadapeari Kuttai Pond, and
supporting Government School students.

• Going beyond the fence by adopting
Thiruvanmaiyur Beach and Thiruvanmaiyur RTO
park and maintaining it for more than 8 years.

GGrreeeenniinngg OOuurr
OOppeerraattiioonnss, i.e., ensuring
less emissions from our
operations through
energy management,
use of renewable
energy, enabling
material circularity,
focusing on water
productivity, and
ensuring zero waste to
landfills

DDeeccaarrbboonniissiinngg tthhee
SSuuppppllyy PPaarrttnneerrss, i.e.,
enabling our supply
partners to decarbonize
by learning from our
practices, pushing
industries to use Green
Technologies,

RReessttoorriinngg oouurr
EEnnvviirroonnmmeenntt beyond
our industry boundary –
we aim to achieve this 
by enabling

At Rialto, we continue to take actions to advance towards carbon neutrality & 
Net Zero.

We continue our efforts towards creating a positive impact on the Environment in
the years to come.

Chander Swamy
Plant Head / CEO
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Company Profile
Located on the outskirts of Chennai,
connecting Vandalur and Kelambakkam,
Rialto is a beehive of activity. Covering 4.578
acres, the lush green foliage hides the
factory from outside view. Inside the plant,
state-of-the-art machinery lined up on
either side of the factory floor produces
more than 2 million manual toothbrushes a
day.

Rialto’s journey started in the year 2001, and over time, we expanded to 4 units
involved in the manufacture of manual toothbrushes. Rialto supplies as many
as 400 variants of these toothbrushes to more than 140 countries across the
globe. Achieving this complex function involves a flexible workflow, one that
requires it to be aligned to a fluctuating weekly demand for the finished
product and raw material supply from its vendors. Rialto has been achieving a
100% target year on year, while still measuring up to the most stringent quality
specifications of the various certifying agencies and its giant multinational
customer, the Procter and Gamble Company, USA.

This is made possible by the eye for
minute detail that the company has
sharpened and fostered in its
employees. They undergo
continuous training to reach peak
performance in a sustainable
manner. The site has achieved for IISSOO
99000011::22001155 – Quality Management
System, IISSOO 1144000011::22001155 –
Environmental Management System,
IISSOO 4455000011::22001188 – Occupational Health
& Safety System, IISSOO 1133448855::22001166 ––
Medical Device Quality Management
System, SSeeddeexx –– SSMMEETTAA Qualified site
and the Prestigious GGrreeeennCCoo
PPllaattiinnuumm CCeerrttiiffiiccaattiioonn from
Confederation of Indian Industry.

It is no coincidence that the company has won the
P&G External Business Partner of the Year award (an
Oscar in the P&G universe) not once but thrice in a row.
Rialto was one of a handful of suppliers, in both
instances, selected from a universe of P&G’s 50,000
external business partners.

Company Vision

Rialto Vision focuses mainly on 6 Pillars – IInnnnoovvaattiioonn,,  QQuuaalliittyy,,  SSppeeeedd  ttoo  
MMaarrkkeett..  SSuussttaaiinnaabbiilliittyy,,  HHeeaalltthh  &&  SSaaffeettyy,,  aanndd  CCoosstt  CCoonnttrrooll,,  aanndd  oouurr  ppeerrffoorrmmaannccee  sshhoouulldd  
bbee  bbeetttteerr  tthhaann  eevveerr,,    yyeeaarr  oonn  yyeeaarr””

Rialto’s vision is to improve the performance on the 6 pillars, year after year. We 
take steps to make sure that we improve our performance year after year in line 
with our vision. 



SUSTAINABIL I T Y  REPORT  –  F Y  2022 -23

7

Company Profile
Located on the outskirts of Chennai,
connecting Vandalur and Kelambakkam,
Rialto is a beehive of activity. Covering 4.578
acres, the lush green foliage hides the
factory from outside view. Inside the plant,
state-of-the-art machinery lined up on
either side of the factory floor produces
more than 2 million manual toothbrushes a
day.

Rialto’s journey started in the year 2001, and over time, we expanded to 4 units
involved in the manufacture of manual toothbrushes. Rialto supplies as many
as 400 variants of these toothbrushes to more than 140 countries across the
globe. Achieving this complex function involves a flexible workflow, one that
requires it to be aligned to a fluctuating weekly demand for the finished
product and raw material supply from its vendors. Rialto has been achieving a
100% target year on year, while still measuring up to the most stringent quality
specifications of the various certifying agencies and its giant multinational
customer, the Procter and Gamble Company, USA.

This is made possible by the eye for
minute detail that the company has
sharpened and fostered in its
employees. They undergo
continuous training to reach peak
performance in a sustainable
manner. The site has achieved for IISSOO
99000011::22001155 – Quality Management
System, IISSOO 1144000011::22001155 –
Environmental Management System,
IISSOO 4455000011::22001188 – Occupational Health
& Safety System, IISSOO 1133448855::22001166 ––
Medical Device Quality Management
System, SSeeddeexx –– SSMMEETTAA Qualified site
and the Prestigious GGrreeeennCCoo
PPllaattiinnuumm CCeerrttiiffiiccaattiioonn from
Confederation of Indian Industry.

It is no coincidence that the company has won the
P&G External Business Partner of the Year award (an
Oscar in the P&G universe) not once but thrice in a row.
Rialto was one of a handful of suppliers, in both
instances, selected from a universe of P&G’s 50,000
external business partners.

Company Vision

Rialto Vision focuses mainly on 6 Pillars – IInnnnoovvaattiioonn,,  QQuuaalliittyy,,  SSppeeeedd  ttoo  
MMaarrkkeett..  SSuussttaaiinnaabbiilliittyy,,  HHeeaalltthh  &&  SSaaffeettyy,,  aanndd  CCoosstt  CCoonnttrrooll,,  aanndd  oouurr  ppeerrffoorrmmaannccee  sshhoouulldd  
bbee  bbeetttteerr  tthhaann  eevveerr,,    yyeeaarr  oonn  yyeeaarr””

Rialto’s vision is to improve the performance on the 6 pillars, year after year. We 
take steps to make sure that we improve our performance year after year in line 
with our vision. 



8

SUSTAINABIL I T Y  REPORT  –  F Y  2022 -23

Sustainability Pillars

At Rialto, we adhere to nine voluntary codes, demonstrating our commitment 
to safe, responsible, and sustainable manufacturing practices.

We wanted to stand out as a best-in-class facility, excelling in energy and 
material efficiency while operating as a water-positive facility. More than 60% 
of our energy requirement comes from renewable sources.

We are a zero waste-to-landfill facility, ensuring responsible waste 
management practices at the site. We also involve our supply partners in the 
Green Supplier Development Program (GSDP), a Green Movement to 
decarbonize our value chain and to implement design-for-environment 
principles and product stewardship.

FY 2022-23 Performance 
at a Glance

11  ::  55
WWaatteerr  PPoossiittiivvee  UUnniitt

MMoorree  tthhaann  9999%%  ooff  wwaassttee  ggooeess  
ttoo  rreeccyycclliinngg

~~6600  %%  ooff  tthhee  ddeemmaanndd  mmeett  
bbyy    11..7744  MMWW  ssoollaarr  PPVV

22002288

HHIIGGHHLLIIGGHHTTSS::  
ssoommee  ooff  tthhee  hhiigghhlliigghhttss  ooff  FF2222  iinncclluuddee::

The resource consumption data over the years is given in the table below. Each
consumption area is briefed separately in later part of this report.

PPaarraammeetteerr 22001166  --  22001177 22001177  --  22001188 22001188  --  22001199 22001199  --  22002200 22002200  --  22002211 22002211  --  22002222 22002222--22002233

WWaassttee  ((MMTT  //  MMSSUU)) 0.0356 0.0346 0.0325 0.0303 0.0240 0.0234 0.0231

HHaazzaarrddoouuss  WWaasstteess  
((MMTT  //  MMSSUU)) 0.00012 0.00012 0.0000716 0.000062 0.000048 0.000045 0.000032

NNoonn--HHaazzaarrddoouuss  WWaasstteess
((MMTT  //  MMSSUU)) 0.0355 0.0345 0.0324 0.0302 0.0240 0.0234 0.0231

EEnneerrggyy  CCoonnssuummppttiioonn  
((KKWW--hh  //  MMSSUU)) 294.27 289.44 288.47 253.40 242.20 228.43 202.28

EEnneerrggyy  GGeenneerraatteedd  iinnhhoouussee  
((KKWW--hh  //  MMSSUU)) 0.00 0.00 0.00 0.00 11.01 15.63 50.14

TToottaall  GGHHGG  eemmiissssiioonnss  
((MMTTCCoo22  ee  //  MMSSUU)) 0.268 0.258 0.256 0.234 0.204 0.189 0.155

SSccooppee  11  ((DDGG  //  AACC))  
((MMTTCCoo22  ee  //  MMSSUU)) 0.048 0.037 0.037 0.026 0.022 0.0085 0.0089

SSccooppee  22  ((GGrriidd  EElleeccttrriicciittyy))  
((MMTTCCoo22  ee  //  MMSSUU)) 0.220 0.221 0.219 0.208 0.182 0.180 0.146

SSccooppee  33  ((TTrraannssppoorrtt))  
((MMTTCCoo22  ee  //  MMSSUU)) 0.021 0.021 0.019 0.025 0.019 0.018 0.018

WWaatteerr  CCoonnssuummeedd  ((mm³³  //  MMSSUU)) 0.844 0.832 0.684 0.581 0.554 0.538 0.519

PPllaassttiicc  RReeccyycclleedd  ((MMTT  //  MMSSUU)) 0.0063 0.0065 0.0180 0.0150 0.0174 0.0181 0.0209

PPeerrffoorrmmaannccee  oovveerr  tthhee  yyeeaarrss

1 MSU = 36,000 Brushes
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Energy Performance

EEnneerrggyy ccoonnssuummppttiioonn hhaass iinnccrreeaasseedd bbyy 33..77%% iinn FFYY 22002222--2233
ccoommppaarreedd ttoo FFYY 22002211--2222 dduuee ttoo tthhee iinnssttaallllaattiioonn aanndd qquuaalliiffiiccaattiioonn ooff
nneeww mmaacchhiinneess aanndd DDBB33 ffaaccttoorryy ccoonnssttrruuccttiioonn aaccttiivviittiieess..
TThhee iinn--hhoouussee ssoollaarr ggeenneerraattiioonn ffoorr FFYY 22002222--2233 iinnccrreeaasseedd bbyy 222200%%
ccoommppaarreedd ttoo FFYY 22002211--2222,, dduuee ttoo tthhee iinnssttaallllaattiioonn ooff 446600 kkWWpp rrooooffttoopp
iinn MMaaiinn FFaaccttoorryy –– 11..
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MMTT

2244  –– 2255
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MMTT
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MMTT
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MMTT
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NNeeuuttrraall
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PPrroojjeeccttss

PPhhaassee  ––  33  
PPrroojjeeccttss

PPhhaassee  ––  44  
PPrroojjeeccttss

PPhhaassee  ––  55  
PPrroojjeeccttss

PPhhaassee  ––  66  
PPrroojjeeccttss

PPhhaassee  ––  77  
PPrroojjeeccttss

PPhhaassee  ––  88  
PPrroojjeeccttss

(Value - CO2 Emissions in 
MT)

OONNGGOOIINNGG

GHG Emission
WWee  hhaavvee  ttaakkeenn  ttaarrggeettss  ttoo  bbeeccoommee  CCaarrbboonn  NNeeuuttrraall  bbyy  22002288  aanndd  NNeett  
ZZeerroo  bbyy  22004400..  AA  ddeettaaiilleedd  rrooaaddmmaapp  ttoo  aacchhiieevvee  ccaarrbboonn  nneeuuttrraalliittyy  bbyy  
22002288  hhaass  bbeeeenn mmaaddee  aass  ffoolllloowwss..

IInn lliinnee wwiitthh oouurr ccoommmmiittmmeenntt,, wwee hhaavvee iinnssttaalllleedd 446600 kkWWpp iinn tthhee
MMaaiinn ffaaccttoorryy –– 11 oonn AAuugg 2222 aanndd tthheenn 11 MMWW GGrroouupp CCaappttiivvee PPoowweerr
PPllaanntt aatt KKaammuutthhii,, RRaammnnaatthhaappuurraamm ddiissttrriicctt..

SS..NNoo PPrroojjeecctt  IImmpplleemmeenntteedd DDaattee  ooff  
IImmpplleemmeennttaattiioonn

AAvveerraaggee  
GGeenneerraattiioonn
iinn  MMWWhh

%%  IImmppaacctt  oonn  
EElleeccttrriicciittyy  

CCoonnssuummppttiioonn

1 227700  kkWWpp  aatt  MMFF  22 Sep-20 340 5%

2 33rrdd  PPaarrttyy  GGrreeeenn  PPoowweerr  
PPuurrcchhaassee From Oct-21 64 2%

3 446600  kkWWpp  aatt  MMFF  11 Aug-22 650 12%

4 11000000  kkWWpp  OOffffssiittee  
((PPPPAA  mmooddeell)) Jul-23 1400 36%

RReenneewwaabbllee  SShhaarree  %% 5555%%
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Energy Performance
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MMTT
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22112277  
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2233  ––
2244

11558855  
MMTT

2277  --
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MMTT

2244  –– 2255
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MMTT
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MMTT

2211  -- 2222  
22661111  
MMTT

2277  –– 2288
CCaarrbboonn  
NNeeuuttrraall

PPhhaassee  ––  11  
PPrroojjeeccttss PPhhaassee  ––  22  

PPrroojjeeccttss

PPhhaassee  ––  33  
PPrroojjeeccttss

PPhhaassee  ––  44  
PPrroojjeeccttss

PPhhaassee  ––  55  
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PPrroojjeeccttss

PPhhaassee  ––  88  
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(Value - CO2 Emissions in 
MT)

OONNGGOOIINNGG

GHG Emission
WWee  hhaavvee  ttaakkeenn  ttaarrggeettss  ttoo  bbeeccoommee  CCaarrbboonn  NNeeuuttrraall  bbyy  22002288  aanndd  NNeett  
ZZeerroo  bbyy  22004400..  AA  ddeettaaiilleedd  rrooaaddmmaapp  ttoo  aacchhiieevvee  ccaarrbboonn  nneeuuttrraalliittyy  bbyy  
22002288  hhaass  bbeeeenn mmaaddee  aass  ffoolllloowwss..

IInn lliinnee wwiitthh oouurr ccoommmmiittmmeenntt,, wwee hhaavvee iinnssttaalllleedd 446600 kkWWpp iinn tthhee
MMaaiinn ffaaccttoorryy –– 11 oonn AAuugg 2222 aanndd tthheenn 11 MMWW GGrroouupp CCaappttiivvee PPoowweerr
PPllaanntt aatt KKaammuutthhii,, RRaammnnaatthhaappuurraamm ddiissttrriicctt..

SS..NNoo PPrroojjeecctt  IImmpplleemmeenntteedd DDaattee  ooff  
IImmpplleemmeennttaattiioonn

AAvveerraaggee  
GGeenneerraattiioonn
iinn  MMWWhh

%%  IImmppaacctt  oonn  
EElleeccttrriicciittyy  

CCoonnssuummppttiioonn

1 227700  kkWWpp  aatt  MMFF  22 Sep-20 340 5%

2 33rrdd  PPaarrttyy  GGrreeeenn  PPoowweerr  
PPuurrcchhaassee From Oct-21 64 2%

3 446600  kkWWpp  aatt  MMFF  11 Aug-22 650 12%

4 11000000  kkWWpp  OOffffssiittee  
((PPPPAA  mmooddeell)) Jul-23 1400 36%

RReenneewwaabbllee  SShhaarree  %% 5555%%
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OOuurr  eemmiissssiioonnss  wweerree  rreedduucceedd  ttoo  1177..88%%  ccoommppaarreedd  ttoo  FFYY  22002211--2222  
lleevveellss,,  iitt  iiss  ffuurrtthheerr  eexxppeecctteedd  ttoo  rreedduuccee  bbyy  3366  %%  nneexxtt  yyeeaarr  dduuee  ttoo  tthhee  
aaddddiittiioonnaall  11  MMWW  ggrroouupp  ccaappttiivvee  ppoowweerr  ppllaanntt,,  wwhhiicchh  iiss  
ffuunnccttiioonnaall  ffrroomm  AAuugg  22002233..

22001144  --
22001155

22001155  --
22001166

22001166  --
22001177

22001177  --
22001188

22001188  --
22001199

22001199  --
22002200

22002200
-- 22002211

22002211  --
22002222

22002222--
22002233

SSccooppee  11  ((DDGG  //  AACC))  
((MMTTCCoo22  ee  //MMSSUU)) 00..008800 00..004499 00..004488 00..003377 00..003377 00..002266 00..002222 00..00008855 00..00008899

SSccooppee  22  ((GGrriidd  EElleeccttrriicciittyy))
((MMTTCCoo22  ee  //  MMSSUU)) 00..222288 00..222211 00..222200 00..222211 00..221199 00..220088 00..118822 00..118800 00..114466

SSccooppee  33  ((TTrraannssppoorrtt))
((MMTTCCoo22  ee  //MMSSUU)) 00..004499 00..003344 00..002211 00..002211 00..001199 00..002255 00..001199 00..001188 00..225588

00..000000

00..005500

00..110000

00..115500

00..220000

00..225500
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HH
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GGHHGG  EEMMIISSSSIIOONN  //  MMSSUU  OOFF  BBRRUUSSHHEESS

GHG Emission
WWee  hhaavvee  aallssoo  eexxtteennddeedd  tthhee  bboouunnddaarryy  ooff  ssccooppee33  eemmiissssiioonnss  iinnvveennttoorriissaattiioonn  yyeeaarr  
oonn  yyeeaarr..  IInn  FFYY  22002211--2222  wwee  hhaavvee  iinnvveennttoorriisseedd  44  ccaatteeggoorriieess,,  iinn  FFYY  22002222--2233  wwee  hhaavvee  
iinnccrreeaasseedd  77  ccaatteeggoorriieess,,  oouutt  ooff  1155  SSccooppee  ––  33  ccaatteeggoorriieess..

BBeeccaauussee  ooff  tthhee  aaddddiittiioonn  ooff  nneeww  ccaatteeggoorriieess,,  oouurr  SSccooppee––33  eemmiissssiioonnss  hhaavvee  
iinnccrreeaasseedd  iinn  FFYY  22002222--2233..

SS..NNoo SSccooppee  33  CCaatteeggoorryy FFYY  22002222--2233

UUppssttrreeaamm  EEmmiissssiioonnss

Category -3 Fuel- and Energy-Related Activities Not Included 
in Scope 1 or Scope 2 3239.3

Category -4 Upstream Transportation and Distribution 1228
Category -5 Waste Generated in Operations 14.6
Category -6 Business Travel 53.9
Category -7 Employee Commuting 96.8
Category -8 Upstream Leased Assets 2.8

DDoowwnnssttrreeaamm  EEmmiissssiioonnss

Category -9* Downstream Transportation and Distribution Not Applicable

Category -10* Processing of Sold Products Not Applicable
Category -11* Use of Sold Products Not Applicable
Category -12* End-of-Life Treatment of Sold Products Not Applicable
Category -13 Downstream Leased Assets 0.0

Since Rialto is a contract manufacturing unit of P&G * Categories are not applicable 
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lleevveellss,,  iitt  iiss  ffuurrtthheerr  eexxppeecctteedd  ttoo  rreedduuccee  bbyy  3366  %%  nneexxtt  yyeeaarr  dduuee  ttoo  tthhee  
aaddddiittiioonnaall  11  MMWW  ggrroouupp  ccaappttiivvee  ppoowweerr  ppllaanntt,,  wwhhiicchh  iiss  
ffuunnccttiioonnaall  ffrroomm  AAuugg  22002233..
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GHG Emission
WWee  hhaavvee  aallssoo  eexxtteennddeedd  tthhee  bboouunnddaarryy  ooff  ssccooppee33  eemmiissssiioonnss  iinnvveennttoorriissaattiioonn  yyeeaarr  
oonn  yyeeaarr..  IInn  FFYY  22002211--2222  wwee  hhaavvee  iinnvveennttoorriisseedd  44  ccaatteeggoorriieess,,  iinn  FFYY  22002222--2233  wwee  hhaavvee  
iinnccrreeaasseedd  77  ccaatteeggoorriieess,,  oouutt  ooff  1155  SSccooppee  ––  33  ccaatteeggoorriieess..

BBeeccaauussee  ooff  tthhee  aaddddiittiioonn  ooff  nneeww  ccaatteeggoorriieess,,  oouurr  SSccooppee––33  eemmiissssiioonnss  hhaavvee  
iinnccrreeaasseedd  iinn  FFYY  22002222--2233..

SS..NNoo SSccooppee  33  CCaatteeggoorryy FFYY  22002222--2233

UUppssttrreeaamm  EEmmiissssiioonnss

Category -3 Fuel- and Energy-Related Activities Not Included 
in Scope 1 or Scope 2 3239.3

Category -4 Upstream Transportation and Distribution 1228
Category -5 Waste Generated in Operations 14.6
Category -6 Business Travel 53.9
Category -7 Employee Commuting 96.8
Category -8 Upstream Leased Assets 2.8

DDoowwnnssttrreeaamm  EEmmiissssiioonnss

Category -9* Downstream Transportation and Distribution Not Applicable

Category -10* Processing of Sold Products Not Applicable
Category -11* Use of Sold Products Not Applicable
Category -12* End-of-Life Treatment of Sold Products Not Applicable
Category -13 Downstream Leased Assets 0.0

Since Rialto is a contract manufacturing unit of P&G * Categories are not applicable 
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WWAATTEERR  CCOONNSSUUMMPPTTIIOONN  //  MMSSUU  OOFF  BBRRUUSSHHEESS

Water  & Wastewater

We, operating as a water-positive facility, 
reduced our water consumption by 3.4% when 
compared to FY 2021-22. Rialto is also one of the 
best water management facilities installing 
water-efficient fixtures and online monitoring 
systems to monitor & control the usage of water.

11  ::  55
WWaatteerr  PPoossiittiivvee  UUnniitt

❖ At Rialto, we capture rainwater within & beyond the fence, 5 times more

than our yearly water requirement through the latest harvesting practices.

❖Harvested rainwater is captured and reused back for domestic usage.

❖ Sewage water is treated, and treated water is used for gardening & toilet

flushing. Treated water meets the statutory requirements.

❖Online Groundwater Monitoring system is installed to monitor the

groundwater level throughout the year.

❖ Treated water meets statutory requirements. No discharge of water from

site to land.

WWaatteerr iiss nnoott uusseedd iinn tthhee pprroocceesssseess ooff ttooootthhbbrruusshh mmaannuuffaaccttuurriinngg.. WWaatteerr iiss oonnllyy
uusseedd ffoorr ddoommeessttiicc ccoonnssuummppttiioonn.

SS.. NNoo TTyyppee  ooff  WWaassttee TTyyppee  ooff  ddiissppoossaall QQuuaannttiittyy  DDiissppoosseedd//AAnnnnuumm

HHaazzaarrddoouuss  WWaassttee

1 Used  / Spent Oil Disposed to Authorized 
recyclers 0.26 MT

2 Oil-soaked cotton waste Disposed to Cement Plant for 
co-processing 0.0593 MT

3
Discarded containers 
containing residues of 

chemicals 

Disposed to Authorized 
recyclers 0

OOtthheerr  WWaassttee

4 E-Waste Disposed to Authorized 
recyclers for recycling 0.078 MT

5 Biomedical Waste Disposed to Authorized 
recyclers for Incineration 0.0063 MT

SS.. NNoo TTyyppee  ooff  WWaassttee TTyyppee  ooff  ddiissppoossaall QQuuaannttiittyy  DDiissppoosseedd//AAnnnnuumm

NNoonn--HHaazzaarrddoouuss  WWaassttee

1 Packaging wastes (Plastics, 
Paper)

Segregated at the source of 
generation and disposed to an 

authorized recycler 339988..3355  MMTT

2 Process waste of toothbrush 
handles

Sent back to moulder for 
recycling into packaging 

component

The following are the non-hazardous wastes identified at Rialto and sent for 
recycling

At Rialto, we follow the 5R principle (Refuse, Reduce, 
Reuse, Repurpose, and Recycle). We identify useful 
ways to reuse the waste generated, either within 
our facility or beyond our facility. Wastes are 
segregated at the source of generation and stored 
appropriately. Paper and Plastic wastes are sold to 
authorized recyclers for recycling/reuse. Bio-
degradable wastes are converted to organic 
manure in the vermicomposting yard at the site.

APPROACH TOWARD 
ZERO WASTE TO LANDFILL SITE

MMoorree  tthhaann  9999%%  ooff  
wwaassttee  ggooeess  ttoo  rreeccyycclliinngg

More than 99% of the waste generated at Rialto is recycled & reused. Rialto 
aims to become a 3rd Party certified “ZZeerroo  WWaassttee  ttoo  LLaannddffiillll  ffaacciilliittyy  bbyy  22002233”.

The following are the hazardous wastes identified at Rialto and Authorization 
has been obtained from Tamilnadu Pollution Control Board. 
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Water  & Wastewater

We, operating as a water-positive facility, 
reduced our water consumption by 3.4% when 
compared to FY 2021-22. Rialto is also one of the 
best water management facilities installing 
water-efficient fixtures and online monitoring 
systems to monitor & control the usage of water.

11  ::  55
WWaatteerr  PPoossiittiivvee  UUnniitt

❖ At Rialto, we capture rainwater within & beyond the fence, 5 times more

than our yearly water requirement through the latest harvesting practices.

❖Harvested rainwater is captured and reused back for domestic usage.

❖ Sewage water is treated, and treated water is used for gardening & toilet

flushing. Treated water meets the statutory requirements.

❖Online Groundwater Monitoring system is installed to monitor the

groundwater level throughout the year.

❖ Treated water meets statutory requirements. No discharge of water from

site to land.

WWaatteerr iiss nnoott uusseedd iinn tthhee pprroocceesssseess ooff ttooootthhbbrruusshh mmaannuuffaaccttuurriinngg.. WWaatteerr iiss oonnllyy
uusseedd ffoorr ddoommeessttiicc ccoonnssuummppttiioonn.

SS.. NNoo TTyyppee  ooff  WWaassttee TTyyppee  ooff  ddiissppoossaall QQuuaannttiittyy  DDiissppoosseedd//AAnnnnuumm

HHaazzaarrddoouuss  WWaassttee

1 Used  / Spent Oil Disposed to Authorized 
recyclers 0.26 MT

2 Oil-soaked cotton waste Disposed to Cement Plant for 
co-processing 0.0593 MT

3
Discarded containers 
containing residues of 

chemicals 

Disposed to Authorized 
recyclers 0

OOtthheerr  WWaassttee

4 E-Waste Disposed to Authorized 
recyclers for recycling 0.078 MT

5 Biomedical Waste Disposed to Authorized 
recyclers for Incineration 0.0063 MT

SS.. NNoo TTyyppee  ooff  WWaassttee TTyyppee  ooff  ddiissppoossaall QQuuaannttiittyy  DDiissppoosseedd//AAnnnnuumm

NNoonn--HHaazzaarrddoouuss  WWaassttee

1 Packaging wastes (Plastics, 
Paper)

Segregated at the source of 
generation and disposed to an 

authorized recycler 339988..3355  MMTT

2 Process waste of toothbrush 
handles

Sent back to moulder for 
recycling into packaging 

component

The following are the non-hazardous wastes identified at Rialto and sent for 
recycling

At Rialto, we follow the 5R principle (Refuse, Reduce, 
Reuse, Repurpose, and Recycle). We identify useful 
ways to reuse the waste generated, either within 
our facility or beyond our facility. Wastes are 
segregated at the source of generation and stored 
appropriately. Paper and Plastic wastes are sold to 
authorized recyclers for recycling/reuse. Bio-
degradable wastes are converted to organic 
manure in the vermicomposting yard at the site.

APPROACH TOWARD 
ZERO WASTE TO LANDFILL SITE

MMoorree  tthhaann  9999%%  ooff  
wwaassttee  ggooeess  ttoo  rreeccyycclliinngg

More than 99% of the waste generated at Rialto is recycled & reused. Rialto 
aims to become a 3rd Party certified “ZZeerroo  WWaassttee  ttoo  LLaannddffiillll  ffaacciilliittyy  bbyy  22002233”.

The following are the hazardous wastes identified at Rialto and Authorization 
has been obtained from Tamilnadu Pollution Control Board. 
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Waste Management

Our Hazardous waste generation showed a 20% reduction when compared to last

year, this is achieved through periodic training for our employees. And our Non-

Hazardous waste generation reduced by 1.2% when compared to FY 2022-23.
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Waste Recycled

❖ No process emissions into the atmosphere; Ambient Air Quality, and

Ambient Noise Level meet Statutory requirements.

❖ Indoor air quality levels are monitored at a defined frequency; Air

quality is well within the limits.

The rejected handles were crushed and reused to make packaging material 

(cassette).  The quantity of waste recycled year on year is given below.

OOtthheerr  EEmmiissssiioonnss  ––  AAiirr  EEmmiissssiioonn::
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Waste Management

Our Hazardous waste generation showed a 20% reduction when compared to last

year, this is achieved through periodic training for our employees. And our Non-

Hazardous waste generation reduced by 1.2% when compared to FY 2022-23.
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Waste Recycled

❖ No process emissions into the atmosphere; Ambient Air Quality, and

Ambient Noise Level meet Statutory requirements.

❖ Indoor air quality levels are monitored at a defined frequency; Air

quality is well within the limits.

The rejected handles were crushed and reused to make packaging material 

(cassette).  The quantity of waste recycled year on year is given below.

OOtthheerr  EEmmiissssiioonnss  ––  AAiirr  EEmmiissssiioonn::
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Green Purchase

Rialto’s sourcing practices advocate environmentally and socially 
responsible purchasing to minimise environmental impacts. The Green 
Procurement Policy promotes the concept of life cycle costing, avoidance of 
hazardous materials, and low embodied energy materials. It covers the
purchase of packaging materials, raw materials, maintenance consumables, 
fuels, building /construction materials, and office consumables.

ELEMENTS OF GREEN PURCHASING  INITIATIVE

RRiiaallttoo’’ss  
SSttrraatteeggyy

Localization 

Green Purchasing

Efficiency 
Improvement

Resources 
Conservation

Proximate Supplier Base including 
indigenization

Promoting Green Business Practices

Practicing Lean Manufacturing at Supplier 
location

Resources Conservation at Supply Chain - GSDP

Rialto’s Green Procurement Process is fine-tuned to meet the requirements of its 
Design for Environment policy. It focuses on increasing the recycled content in raw 
materials, elimination of chemicals of concern, and increased use of biodegradable 
materials.

Efforts are made to increase the percentage of local purchases to ensure stock 
management and to reduce its Scope 3 impact due to inbound transportation. 
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PPeerriiooddiicc  
AAuuddiittss  &&  
RReevviieewwss

AAwwaarreenneessss  
ccrreeaattiioonn  &&  

TTrraaiinniinngg  
PPrrooggrraammss

EEffffiicciieennccyy  
iimmpprroovveemmeenntt  ––  
RReedduuccee,,  RReeuussee,,  
RReeccyyccllee

AAwwaarreenneessss  CCrreeaattiioonn  &&  
TTrraaiinniinngg  PPrrooggrraammss

SSuupppplliieerr  CClluusstteerr  
PPrrooggrraamm  ––  ““GGrreeeenn  

SSuupppplliieerr  
DDeevveellooppmmeenntt  

PPrrooggrraamm””

Supplier Level 
Activities

Sustainable 
Supply Chain
Green Supplier Development Program (Phase – 1) 

In line with our sustainability commitment to become Net Zero by 2040, we 
have initiated a flagship program “GGrreeeenn  SSuupppplliieerr  DDeevveellooppmmeenntt  PPrrooggrraamm  
((GGSSDDPP))” to decarbonize our value chain.

As most of our emissions happen outside our boundary, we are working 
with our supply partners to reduce our Scope – 3 emissions (Category-1).

Green Supplier Development Program started (Phase-1) in March 2022, 
intended to
• Handhold all our supplier partners toward sustainability which

focuses on Energy & Water Conservation, Greenhouse Gas Emission
Reduction, Material Conservation & Waste management

GSDP Phase-1 started with 7 selected suppliers, who are having a major
environmental impact on Rialto’s Value chain.

The selected 7 suppliers have undergone a detailed periodic site audit to
measure the current environmental performance and identified ways to
improve their performance.
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Green Supplier Development Program started (Phase-1) in March 2022, 
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• Handhold all our supplier partners toward sustainability which

focuses on Energy & Water Conservation, Greenhouse Gas Emission
Reduction, Material Conservation & Waste management

GSDP Phase-1 started with 7 selected suppliers, who are having a major
environmental impact on Rialto’s Value chain.
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11sstt  RReevviieeww  ((MMaarr  2222)) 22nndd    RReevviieeww  ((OOcctt  2222)) FFiinnaall  RReevviieeww  ((FFeebb  2233))

CCuummuullaattiivvee  SSaavviinnggss  aacchhiieevveedd  bbyy  77  SSuupppplliieerrss
Electrical energy savings 1133,,8800,,885555 kWh
Thermal energy savings ((DDiieesseell  &&  
CCNNGG)) 3355..55 kL of fuel
GHG emission mitigation 33773399..44 MT of CO2 eq.
Renewable energy Addition 22441111 kWp of RE
Water Conservation 1199,,991144 kL of water
Resource conservation 224411..55 MT of material
Waste Reduction 1122,,669933 kgs of waste
Total investment made 334400  ((445533  MM$$)) Rs Lakhs
Monetary savings 117755..66  ((222288  MM$$)) Rs Lakhs
ROI 22 years

The 7 suppliers showed a tremendous improvement in their environmental
performance. The cumulative savings achieved by the suppliers through the
GSDP phase – 1 Program is given below

To measure the performance of the suppliers Rialto made a GreenCo Lite
Checklist with a maximum score of 500. The supplier’s performance was
evaluated throughout the GSDP program against the 500-point checklist. The
scores were mapped and shown below.

Sustainable 
Supply Chain

The suppliers who performed well during the Green Supplier Development
Program were recognized during the AAnnnnuuaall GGrreeeenn SSuupppplliieerr AAwwaarrddss 22002233,, held
on 55tthh JJuunnee 22002233 bbyy MMrr.. CChhaannddeerr SSwwaammyy,, CCEEOO..

SSuubbaa  PPllaassttiiccss  PPvvtt  LLttdd
GGrreeeenn  SSuupppplliieerr  AAwwaarrddss  -- 22002233

GGrreeeenn  SSuupppplliieerr  AAwwaarrddss  -- 22002233 RRuunnnneerr  uupp  ((33  SSuupppplliieerrss))
GGrreeeenn  SSuupppplliieerr  AAwwaarrddss  -- 22002233

SSSSFF  PPllaassttiiccss  IInnddiiaa  PPvvtt  LLttdd
GGrreeeenn  SSuupppplliieerr  AAwwaarrddss  -- 22002233

BBrriigghhtt  BBrrootthheerrss  LLiimmiitteedd
GGrreeeenn  SSuupppplliieerr  AAwwaarrddss  --  22002233

BBrreeeecchh  OOrraall  CCaarree  PPvvtt  LLttdd
GGrreeeenn  SSuupppplliieerr  AAwwaarrddss  -- 22002233

Sustainable 
Supply Chain
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The 7 suppliers showed a tremendous improvement in their environmental
performance. The cumulative savings achieved by the suppliers through the
GSDP phase – 1 Program is given below

To measure the performance of the suppliers Rialto made a GreenCo Lite
Checklist with a maximum score of 500. The supplier’s performance was
evaluated throughout the GSDP program against the 500-point checklist. The
scores were mapped and shown below.
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External Certification

11.. IISSOO  4455000011::22001188  CCeerrttiiffiiccaattiioonn

Improving Health & Safety is one of the major 
aspects of Rialto’s Vision. Rialto has taken several 
initiatives over the years to improve the health & 
safety at the site.
Adding a feather to our cap, this year after a detailed 
audit by TUV Rhineland, Rialto has been 
recommended for ISO 45001:2018 Occupational 
Health & Safety Management Systems (OH&S) 
Certification in its first attempt.

22.. IISSOO  1133448855::22001166  CCeerrttiiffiiccaattiioonn

Rialto demonstrates its capability to continuously 
improve its Quality Management Systems over the 
years. Toothbrushes are classified as medical 
devices in certain regions. In order to consistently 
meet customer and applicable regulatory 
requirements, Rialto decided to implement ISO 
13485:2016 standard requirements.
After a detailed and thorough audit by Intertek, 
Rialto has been recommended for ISO 13485:2016 
MD-QMS Certification in its first attempt.

33.. WWaatteerr  PPoossiittiivvee  CCeerrttiiffiiccaattiioonn

Having done several initiatives within & beyond the 
fence, to become a National best facility (in terms 
of domestic water consumption) and Water 
Positive facility, Rialto is now certified as a ““WWaatteerr  
PPoossiittiivvee  FFaacciilliittyy””  by the Confederation of Indian 
Industry on 10th Dec 2022.
Rialto recharges 5 times more water than its 
annual consumption.

Awards & Recognition 
FY 2022-23 was a year of excellence for Rialto. Rialto participated at various National 
forums and won several National & State level Awards. 

P&G’s highest recognition of External
Business Partners that have gone above and
beyond in delivering exceptional and
sustained value in service to the Company’s
consumers, retail partners, and other
stakeholders.

It is no coincidence that Rialto has won the
P&G External Business Partner of the Year
award (an Oscar in the P&G universe) not
once but thrice in a row. Rialto was one of a
handful of suppliers, in all three instances,
selected from a universe of P&G’s 50,000
external business partners. It is in the exalted
company of corporations like Infosys (a 2011
winner) and Dow Chemical Company (a
fellow recipient in 2022), among other world-
class companies to have received the award.

EExxtteerrnnaall  BBuussiinneessss  PPaarrttnneerr  ooff  tthhee  YYeeaarr  AAwwaarrdd-- 22002222  

NNaattiioonnaall  EEnnvviirroonnmmeennttaall  BBeesstt  PPrraaccttiicceess  AAwwaarrdd  -- 22002233

The awards were received by MMrr..  EE  SSeenntthhiillmmuurruuggaann,,  aanndd  MMrr..  KKaarrtthhiicckk  VV  ––
 Sustainability team from DDrr..  NNaauusshhaadd  FFoorrbbeess, Co-Chairman of Forbes Marshal & 
PPrrooff  SSuunniill  SS  BBhhaaggwwaatt,, Director, Indian Institute of Science Education & Research,

Pune on 1122tthh  JJuullyy  22002233
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Star Performer Award - 2022 received by MMrr..  JJ  AArruunnkkuummaarr – President Operations, MMrr..  RR  
LLaaxxmmaannkkuummaarr – Vice President of Quality,,   MMrr..  EE  SSeenntthhiillmmuurruuggaann,,  aanndd  MMrr..  KKaarrtthhiicckk  VV  ––
Sustainability team from MMrr..  KK  KK  SShhaarrmmaa  ––  EExxeeccuuttiivvee  DDiirreeccttoorr  of Indian Oil, MMrr..  PPrraaddeeeepp  
BBhhaarrggaavvaa, Chairman of GreenCo, on 15th September 2022

SSttaarr  PPeerrffoorrmmeerr  ooff  tthhee  YYeeaarr  –– 22002233  

The Star Performer Award is given every year to GreenCo-rated facilities in 

India that have shown continual improvement in Green Initiatives 

throughout the year. Based on the projects implemented during the years 

2022 & 2023, Rialto was selected as a Star Performer of the Year in 2022 & 

2023 among 560 Green-rated industries in India. Rialto won the award 

consecutively for the last 2 years.

SSttaarr  PPeerrffoorrmmeerr  ooff  tthhee  YYeeaarr  ––  22002222  

Star Performer Award - 2023 received by MMrr..  EE  SSeenntthhiillmmuurruuggaann,,  aanndd  MMrr..  KKaarrtthhiicckk  VV  ––
 Sustainability team from DDrr..  NNaauusshhaadd  FFoorrbbeess, Co-Chairman of Forbes Marshal &  PPrrooff  

SSuunniill  SS  BBhhaaggwwaatt,, Director, Indian Institute of Science Education & Research, Pune on 
12th July 2023

Star Performer Award – 
2022 & 2023 EHS Award - 2023

The award was received by MMrr..  EE  SSeenntthhiillmmuurruuggaann,,  MMrr..  KKaarrtthhiicckk  VV  ––  Sustainability 

team &&  MMrr..  MMoohhaammmmeedd  MMuubbaarraakk  – Safety Officer from MMrr..  SSoohhaannjjeeeett  RRaannddhhaawwaa 

(Director, Sustainability Affairs, Volvo Group India), and MMrr..  MMiillaann  WWaahhii (Managing 

Director, Lotte India Ltd) on 3311sstt  MMaarrcchh  22002233..  

Environmental sustainability has become a global imperative & integral part 
of all Industries. Understanding the importance of developing 
consciousness and adopting EHS practices in every organization is the need 
of the hour. Rialto has taken several initiatives over the years to become an 
EEHHSS  eexxcceelllleennccee  ffaacciilliittyy..  

To recognise & award excellence in 
Environment, Health & Safety 
practices among Industries, 
Confederation for Indian Industries 
conducted “NNaattiioonnaall  lleevveell  EEHHSS  
CCoommppeettiittiioonnss among the Indian 
Industries. More than 220 leading 
companies including Automobile, 
Pharma, Chemical, FMCG, 
Engineering, and Service Sectors 
across India participated in the 
Competition and presented their 
best practices in Environment. 
Health & Safety. 
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Pharma, Chemical, FMCG, 
Engineering, and Service Sectors 
across India participated in the 
Competition and presented their 
best practices in Environment. 
Health & Safety. 
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CCIIII  ––  EEHHSS  EExxcceelllleennccee  AAwwaarrdd  ––  22002233

BBeesstt  CCoommppaannyy::  EEnnvviirroonnmmeennttaall  RReessttoorraattiioonn    AAwwaarrdd  –– 11sstt PPllaaccee  

BBeesstt  CCoommppaannyy::  WWaatteerr  MMaannaaggeemmeenntt  AAwwaarrdd  –– 11sstt PPllaaccee  

BBeesstt  CCoommppaannyy::  EEnneerrggyy//CCaarrbboonn  FFoooottpprriinntt  AAwwaarrdd  –– 33rrdd PPllaaccee  

The awards were received by MMrr..  JJ  AArruunnkkuummaarr – President Operations,,    MMrr..  EE  SSeenntthhiillmmuurruuggaann,,  

aanndd  MMrr..  KKaarrtthhiicckk  VV  ––  Sustainability team from MMrr..  SSoohhaannjjeeeett  RRaannddhhaawwaa (Director, Sustainability 

Affairs, Volvo Group India), MMrr..  MMaaddhhuussuuddhhaann  RR  (Senior Vice President – Corporate Affairs, 

Brakes India Ltd), on 3311sstt  MMaarrcchh  22002233..  

In recognition of our contribution towards Environment, Health & Safety (EHS)
we were awarded 1st place in Water Management, Environmental Restoration
& 3rd Place in Carbon/Energy positive award by the Confederation of Indian
Industry during the Annual EHS Award held on 31st March 2023. .

AA  gglliimmppssee  ooff  RRiiaallttoo’’ss  aacchhiieevveemmeennttss iinn  yyeeaarrllyy  GGrreeeennCCoo ppuubblliiccaattiioonn

RRiiaallttoo’’ss  ggrreeeenn  iinniittiiaattiivveess oonn  NNeett  ZZeerroo  WWaatteerr,,  EEmmiissssiioonn  &&  WWaassttee  hhaavvee  bbeeeenn  hhiigghhlliigghhtteedd aass  tthhee

bbeesstt  aapppprrooaacchh  ttoo  ootthheerr  IInnddiiaann IInndduussttrriieess bbyy tthhee  CCoonnffeeddeerraattiioonn ooff  IInnddiiaann IInndduussttrryy  iinn  iittss  AAnnnnuuaall

GGrreeeennCCoo  PPuubblliiccaattiioonn rreelleeaasseedd oonn  1122tthh JJuullyy  22002233..  

Rialto in the News
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CCIIII  ––  EEHHSS  EExxcceelllleennccee AAwwaarrdd  ––  22002233
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Rialto in the News
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Rialto in the News Rialto in the News

33.. DDeeccccaann  CChhrroonniiccllee aarrttiiccllee ddaatteedd 1199tthh  FFeebb 22002233,,  aabboouutt  tthhee  RRiiaallttoo  GGrreeeenn IInniittiiaattiivveess..

44.. CCoonnffeeddeerraattiioonn ooff  IInnddiiaann IInndduussttrryy YYeeaarrllyy aarrttiiccllee rreelleeaasseedd oonn  3311sstt MMaarrcchh  22002233,, hhiigghhlliigghhtteedd
aabboouutt tthhee GGrreeeenn  IInniittiiaattiivveess ooff  RRiiaallttoo

RRiiaallttoo’’ss  ggrreeeenn  iinniittiiaattiivveess  hhaavvee  bbeeeenn  hhiigghhlliigghhtteedd  iinn  vvaarriioouuss  nneewwssppaappeerr  aarrttiicclleess  iinn  tthhee  ssttaattee..  AArroouunndd  

1144  nneewwssppaappeerr  aarrttiicclleess  hhaavvee  bbeeeenn  rreelleeaasseedd  ssoo  ffaarr  aabboouutt  tthhee  RRiiaallttoo  GGrreeeenn  iinniittiiaattiivveess  aanndd  

CCSSRR aaccttiivviittiieess..  SSoommee  ooff  tthhee  nneewwssppaappeerr  aarrttiicclleess  ppuubblliisshheedd  iinn  FFYY  22002222--2233  iiss  ggiivveenn  bbeellooww..

1. Coonnffeeddeerraattiioonn  ooff  IInnddiiaann  IInndduussttrryy  YYeeaarrllyy  aarrttiiccllee  rreelleeaasseedd  oonn  3311sstt MMaarrcchh  22002233,, 
hhiigghhlliigghhtteedd aabboouutt  tthhee  GGrreeeenn  IInniittiiaattiivveess  ooff  RRiiaallttoo
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Corporate Social 
Responsibility (CSR)

RRiiaallttoo  iiss  kknnoowwnn  ffoorr  iittss  CCSSRR  aaccttiivviittiieess..  OOvveerr  tthhee  ppaasstt  eeiigghhtt  yyeeaarrss,,  aass  ppaarrtt  ooff  tthhee  CCEEOO’’ss  
ccoommmmiittmmeenntt  ttoo  rreessttoorree  aanndd  mmaaiinnttaaiinn  aa  cclleeaann  aanndd  ggrreeeenn  eennvviirroonnmmeenntt,,  tthhee  ccoommppaannyy  hhaass  
mmaaddee  aa  mmeeaanniinnggffuull  ssoocciiaall  iimmppaacctt  iinn  tthhee  lliivveess  ooff  ccoommmmuunniittiieess  aarroouunndd  TThhiirruuvvaannmmiiyyuurr  BBeeaacchh  
aanndd  tthhee  RRTTOO  PPaarrkk,,  aammoonngg  ootthheerr  iinniittiiaattiivveess..

RReegguullaarr  aanndd  rriiggoorroouuss  cclleeaanniinngg  aanndd  mmaaiinntteennaannccee  ooff  tthhee  bbeeaacchh  hhaavvee  hhaadd  cciivviicc  aauutthhoorriittiieess  
pprroonnoouunnccee  iitt  tthhee  sseeccoonndd  cclleeaanneesstt  bbeeaacchh  iinn  TTaammiill  NNaadduu  ssttaattee

MMaaiinnttaaiinniinngg aarroouunndd 33225500 ttrreeeess ppllaanntteedd aaccrroossss tthhee vviicciinniittyy aanndd rreegguullaarr wwaatteerriinngg ooff tthhee ppllaannttss

CCoonnssttrruucctteedd  &&  MMaaiinnttaaiinniinngg  BBiioo--TTooiilleettss  aatt  BBeeaacchh

Corporate Social 
Responsibility (CSR)

MMaaiinnttaaiinniinngg tthhee TThhiirruuvvaannmmaaiiyyuurr RRTTOO ppaarrkk ffoorr tthhee llaasstt 66 yyeeaarrss,, aafftteerr oobbttaaiinniinngg nneecceessssaarryy

ppeerrmmiissssiioonnss ffrroomm tthhee CChheennnnaaii CCoorrppoorraattiioonn.. TThhee ppaarrkk wwaass mmaaiinnttaaiinneedd wwiitthh 775500 ttrreeeess wwiitthh 2299

ddiiffffeerreenntt ssppeecciieess.. AA ddrriipp iirrrriiggaattiioonn ssyysstteemm hhaass bbeeeenn iinnssttaalllleedd aalloonngg wwiitthh tthhee RRaaiinnwwaatteerr

hhaarrvveessttiinngg ssttrruuccttuurreess aatt ddiiffffeerreenntt llooccaattiioonnss..

AA  lluusshh  ggrreeeenn  vviieeww ooff  tthhee  RRTTOO  PPaarrkk  aatt  TThhiirruuvvaannmmiiyyuurr,,  CChheennnnaaii

SSuuppppoorrttiinngg GGoovveerrnnmmeenntt sscchhoooollss,, GGoovvtt..

hhoossppiittaallss,, aanndd GGoovvtt.. sscchhooooll ssttuuddeennttss iiss oonnee

ooff tthhee kkeeyy iinniittiiaattiivveess ooff RRiiaallttoo oovveerr tthhee yyeeaarrss..

RRiiaallttoo aaddoopptteedd 33 GGoovveerrnnmmeenntt sscchhoooollss nneeaarr

tthhee vviicciinniittyy aanndd ssuuppppoorrtteedd tthheemm bbyy

rreennoovvaattiinngg tthheeiirr bbuuiillddiinngg aanndd pprroovviiddiinngg

iinnffrraassttrruuccttuurree ssuuppppoorrtt bbaasseedd oonn tthheeiirr

nneeeeddss..

RReennoovvaatteedd MMeellaakkoottttaaiiyyuurr GGoovvtt..  SScchhooooll
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Corporate Social 
Responsibility (CSR)

RRiiaallttoo  iiss  kknnoowwnn  ffoorr  iittss  CCSSRR  aaccttiivviittiieess..  OOvveerr  tthhee ppaasstt  eeiigghhtt yyeeaarrss,,  aass ppaarrtt  ooff tthhee CCEEOO’’ss  
ccoommmmiittmmeenntt ttoo  rreessttoorree  aanndd mmaaiinnttaaiinn aa  cclleeaann  aanndd ggrreeeenn  eennvviirroonnmmeenntt,,  tthhee ccoommppaannyy hhaass  
mmaaddee aa  mmeeaanniinnggffuull  ssoocciiaall  iimmppaacctt  iinn tthhee lliivveess  ooff ccoommmmuunniittiieess  aarroouunndd  TThhiirruuvvaannmmiiyyuurr BBeeaacchh  
aanndd tthhee RRTTOO  PPaarrkk,,  aammoonngg ootthheerr  iinniittiiaattiivveess..

RReegguullaarr  aanndd rriiggoorroouuss cclleeaanniinngg aanndd mmaaiinntteennaannccee  ooff tthhee bbeeaacchh  hhaavvee  hhaadd  cciivviicc aauutthhoorriittiieess  
pprroonnoouunnccee  iitt  tthhee  sseeccoonndd cclleeaanneesstt  bbeeaacchh  iinn  TTaammiill NNaadduu ssttaattee

MMaaiinnttaaiinniinngg aarroouunndd 33225500 ttrreeeess ppllaanntteedd aaccrroossss tthhee vviicciinniittyy aanndd rreegguullaarr wwaatteerriinngg ooff tthhee ppllaannttss

CCoonnssttrruucctteedd  &&  MMaaiinnttaaiinniinngg BBiioo--TTooiilleettss  aatt  BBeeaacchh

Corporate Social 
Responsibility (CSR)

MMaaiinnttaaiinniinngg tthhee TThhiirruuvvaannmmaaiiyyuurr RRTTOO ppaarrkk ffoorr tthhee llaasstt 66 yyeeaarrss,, aafftteerr oobbttaaiinniinngg nneecceessssaarryy

ppeerrmmiissssiioonnss ffrroomm tthhee CChheennnnaaii CCoorrppoorraattiioonn.. TThhee ppaarrkk wwaass mmaaiinnttaaiinneedd wwiitthh 775500 ttrreeeess wwiitthh 2299

ddiiffffeerreenntt ssppeecciieess.. AA ddrriipp iirrrriiggaattiioonn ssyysstteemm hhaass bbeeeenn iinnssttaalllleedd aalloonngg wwiitthh tthhee RRaaiinnwwaatteerr

hhaarrvveessttiinngg ssttrruuccttuurreess aatt ddiiffffeerreenntt llooccaattiioonnss..

AA  lluusshh  ggrreeeenn  vviieeww  ooff  tthhee  RRTTOO  PPaarrkk  aatt  TThhiirruuvvaannmmiiyyuurr,,  CChheennnnaaii

SSuuppppoorrttiinngg GGoovveerrnnmmeenntt sscchhoooollss,, GGoovvtt..

hhoossppiittaallss,, aanndd GGoovvtt.. sscchhooooll ssttuuddeennttss iiss oonnee

ooff tthhee kkeeyy iinniittiiaattiivveess ooff RRiiaallttoo oovveerr tthhee yyeeaarrss..

RRiiaallttoo aaddoopptteedd 33 GGoovveerrnnmmeenntt sscchhoooollss nneeaarr

tthhee vviicciinniittyy aanndd ssuuppppoorrtteedd tthheemm bbyy

rreennoovvaattiinngg tthheeiirr bbuuiillddiinngg aanndd pprroovviiddiinngg

iinnffrraassttrruuccttuurree ssuuppppoorrtt bbaasseedd oonn tthheeiirr

nneeeeddss..

RReennoovvaatteedd  MMeellaakkoottttaaiiyyuurr  GGoovvtt..  SScchhooooll
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Corporate Social 
Responsibility (CSR)

WWee uunnddeerrssttaanndd tthhaatt eennvviirroonnmmeennttaall aanndd ssoocciiaall iimmppaaccttss aarree iinntteerrlliinnkkeedd aanndd hhaavvee aa ccaassccaaddiinngg

eeffffeecctt oonn ssttaakkeehhoollddeerrss aanndd tthhee ppllaanneett.. TThheerreeffoorree,, aallll oouurr aaccttiioonnss eennccoommppaassss aa rraannggee ooff ccrriittiiccaall

ccoonncceerrnnss iinncclluuddiinngg wwaatteerr rreejjuuvveennaattiioonn,, bbiiooddiivveerrssiittyy pprreesseerrvvaattiioonn,, ccoommmmuunniittyy wweellll--bbeeiinngg,,

ggeennddeerr eeqquuaalliittyy,, eettcc..,,

RReejjuuvveennaattiioonn ooff WWaatteerr BBooddiieess::

AAss aa ppaarrtt ooff oouurr ccoommmmiittmmeenntt ttoo rreessttoorriinngg oouurr eennvviirroonnmmeenntt,, wwee aaddoopptteedd tthhee nneeaarrbbyy wwaatteerr

bbooddiieess aanndd rreejjuuvveennaattee tthheemm ffrroomm ttiimmee ttoo ttiimmee..

KKeeeezzhhaakkoottttaaiiyyuurr PPoonndd

KKeeeezzhhaakkoottttaaiiyyuurr PPoonndd::

RRiiaallttoo aaddoopptteedd tthhee KKeeeezzhhaakkoottttaaiiyyuurr ppoonndd iinn

22001199..,, RReejjuuvveennaatteedd ttoo ssttoorree 77113355 mm33 ooff wwaatteerr

aanndd mmaaiinnttaaiinn iitt ttiillll ddaattee..

KKaaddaappeeaarrii KKuuttttaaii PPoonndd::

AAddoopptteedd iinn 22002222,, ddeessiilltteedd ttoo ssttoorree 99111100 mm33 ooff

wwaatteerr eevveerryy yyeeaarr aanndd mmaaiinnttaaiinniinngg iitt ttiillll ddaattee..

KKaaddaappeeaarrii KKuuttttaaii PPoonndd

SSuuppppoorrttiinngg sscchhooooll ssttuuddeennttss::
RRiiaallttoo  ssuuppppoorrttss  tthhee  sscchhooooll  ssttuuddeennttss  ooff  SSaaiiddaappeett,,  KKaannddiiggaaii,,  aanndd  MMeellaakkoottttaaiiyyuurr  ggoovveerrnnmmeenntt  

sscchhoooollss  ssiinnccee  22001177..  RRiiaallttoo  rreeccooggnniizzeess  tthhee  ttooppppeerr  iinn  tthhee  bbooaarrdd  eexxaammss  ttoo  eennccoouurraaggee  tthheemm  ttoo  ggoo  

ffoorr  hhiigghheerr  ssttuuddiieess..

SSaaiiddaappeett GGoovvtt  SScchhooooll  -- 22002233 KKaannddiiggaaii GGoovvtt  SScchhooooll  -- 22002233

Our Targets

Over the years, we have made significant progress on Planet Positive metrics. 
We have committed to the below targets to further improve our sustainability
performance. 

25 Major 
Suppliers

Under
GSDP 

Program 

2025

100% Renewable 
Energy 

2028

Net Zero
Facility

2040

Zero Waste to 
Landfill – 3rd party 

Certification

2023

1:4 Water Positive 
Facility

2024

Gender Diversity 40:60 
Female: Male Ratio

2025
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Corporate Social 
Responsibility (CSR)

WWee uunnddeerrssttaanndd tthhaatt eennvviirroonnmmeennttaall aanndd ssoocciiaall iimmppaaccttss aarree iinntteerrlliinnkkeedd aanndd hhaavvee aa ccaassccaaddiinngg
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sscchhoooollss ssiinnccee  22001177..  RRiiaallttoo  rreeccooggnniizzeess  tthhee ttooppppeerr  iinn tthhee bbooaarrdd  eexxaammss  ttoo  eennccoouurraaggee tthheemm  ttoo  ggoo

ffoorr  hhiigghheerr  ssttuuddiieess..

SSaaiiddaappeett GGoovvtt  SScchhooooll -- 22002233 KKaannddiiggaaii GGoovvtt  SScchhooooll -- 22002233

Our Targets

Over the years, we have made significant progress on Planet Positive metrics. 
We have committed to the below targets to further improve our sustainability 
performance. 
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Sustainability Committee 

AAtt  RRiiaallttoo,,  wwee  hhaavvee  aaddoopptteedd  aa  ttoopp--ddoowwnn  aapppprrooaacchh  iinn  aa  qquueesstt  ttoo  bbeeccoommee  NNeett  
ZZeerroo..  AA  SSuussttaaiinnaabbiilliittyy  CCoommmmiitttteeee  iiss  iinn  ppllaaccee  wwhhiicchh  mmeeaassuurreess  tthhee  eeffffeeccttiivveenneessss  
ooff  ssuussttaaiinnaabbiilliittyy  ppeerrffoorrmmaannccee  aanndd  iimmppaacctt  ffrroomm  ttiimmee  ttoo  ttiimmee..

MMrr..  CChhaannddeerr  SSwwaammyy
Plant Head / CEO

Set directions for promoting the Sustainability agenda for Rialto

MMrr..  AArruunnkkuummaarr  JJ
President  –  
Operations

Approves new initiatives and monitors the progress of the 
integration of the ESH parameters in business and operations

RRIIAALLTTOO  SSUUSSTTAAIINNAABBIILLIITTYY  CCEELLLL
MMrr..  LLaaxxmmaann  KKuummaarr  – Vice President QA

MMrr..  AArruunn  GGRR – Senior GM HR
MMrr..  SSeenntthhiillmmuurruuggaann  EE  – Senior Manager Purchase

MMrr..  KKaarrtthhiicckk  VV  – Manager Sustainability

Drives sustainability through awareness and
knowledge building across Rialto.

Supports individual businesses in integrating sustainability into strategic business 
processes and operations

Makes all external disclosures

SSUUSSTTAAIINNAABBIILLIITTYY  CCHHAAMMPPIIOONNSS
MMrr..  BBeennjjaammiinn  – Senior Manager Maintenance
MMrr..  VVeennkkaattrraammaann  – Senior Manager Electrical

MMrr..  MMoohhaammmmeedd  MMuubbaarraakk  – Safety Officer
MMrr..  KKaabbaallii  VVeennkkaatt  – Senior Controller Purchase

MMrrss..  BBiisswwaarruuppaa  – Controller Purchase
MMrrss..  AAnnuurraaddhhaa  – Senior Manager – NPD

MMrr..  YYuuvvaarraajj  – Senior Manager Plastics
To locally drive and monitor

various initiatives and collect data for reporting

TToo eennssuurree tthhaatt tthhee pprriinncciipplleess ooff ssuussttaaiinnaabbiilliittyy aarree ccaassccaaddeedd aaccrroossss oouurr
oorrggaanniizzaattiioonn,, wwee aallssoo hhaavvee aa SSuussttaaiinnaabbiilliittyy PPoolliiccyy && gguuiiddeelliinneess tthhaatt gguuiiddee tthhee
ooppeerraattiioonnaall tteeaamm ttoo ccrreeaattee wwiiddeesspprreeaadd cchhaannggee eeffffeeccttiivveellyy..

Sustainability Committee 
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Sustainability Committee 

AAtt RRiiaallttoo,,  wwee hhaavvee  aaddoopptteedd  aa  ttoopp--ddoowwnn  aapppprrooaacchh  iinn aa  qquueesstt  ttoo bbeeccoommee  NNeett  
ZZeerroo..  AA  SSuussttaaiinnaabbiilliittyy  CCoommmmiitttteeee  iiss iinn ppllaaccee  wwhhiicchh  mmeeaassuurreess  tthhee eeffffeeccttiivveenneessss  
ooff  ssuussttaaiinnaabbiilliittyy  ppeerrffoorrmmaannccee  aanndd iimmppaacctt  ffrroomm  ttiimmee  ttoo  ttiimmee..

MMrr..  CChhaannddeerr  SSwwaammyy
Plant Head / CEO

Set directions for promoting the Sustainability agenda for Rialto

MMrr..  AArruunnkkuummaarr  JJ
President –  
Operations

Approves new initiatives and monitors the progress of the 
integration of the ESH parameters in business and operations

RRIIAALLTTOO SSUUSSTTAAIINNAABBIILLIITTYY CCEELLLL
MMrr..  LLaaxxmmaann  KKuummaarr  – Vice President QA

MMrr..  AArruunn  GGRR – Senior GM HR
MMrr..  SSeenntthhiillmmuurruuggaann EE  – Senior Manager Purchase

MMrr..  KKaarrtthhiicckk  VV  – Manager Sustainability

Drives sustainability through awareness and
knowledge building across Rialto.

Supports individual businesses in integrating sustainability into strategic business 
processes and operations

Makes all external disclosures

SSUUSSTTAAIINNAABBIILLIITTYY CCHHAAMMPPIIOONNSS
MMrr..  BBeennjjaammiinn – Senior Manager Maintenance
MMrr..  VVeennkkaattrraammaann – Senior Manager Electrical

MMrr..  MMoohhaammmmeedd  MMuubbaarraakk – Safety Officer
MMrr..  KKaabbaallii VVeennkkaatt  – Senior Controller Purchase

MMrrss..  BBiisswwaarruuppaa – Controller Purchase
MMrrss..  AAnnuurraaddhhaa – Senior Manager – NPD

MMrr..  YYuuvvaarraajj – Senior Manager Plastics
To locally drive and monitor

various initiatives and collect data for reporting

TToo eennssuurree tthhaatt tthhee pprriinncciipplleess ooff ssuussttaaiinnaabbiilliittyy aarree ccaassccaaddeedd aaccrroossss oouurr
oorrggaanniizzaattiioonn,, wwee aallssoo hhaavvee aa SSuussttaaiinnaabbiilliittyy PPoolliiccyy && gguuiiddeelliinneess tthhaatt gguuiiddee tthhee
ooppeerraattiioonnaall tteeaamm ttoo ccrreeaattee wwiiddeesspprreeaadd cchhaannggee eeffffeeccttiivveellyy..

Sustainability Committee 
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Work at Rialto

EMPLOYMENT POLICIES & BENEFITS

Rialto is an equal opportunity employer with a Vision of “Better Than Ever” and 
fosters a culture of meaningful work and growing together. Rialto provides a 
Safe, Secure and Balanced Working Environment which helps in delivering 
our commitments to the customer in terms of Quality, Innovations, Speed to 
Market, and robust cost controls. The loyal Strong employees of Rialto are its 
key strength which creates a DNA of continuous growth and Sustained 
Development.

The company believes in its culture of continuous improvement, pride at 
work, and keeping things simple, transparent, and open communication. The 
two pillars of our vision of safety and sustainability help us to drive business 
processes more meaning in the protection of our environment and in leaving 
a better world for our children in the future. These are also reflected in our 
performance by way of various recognitions and credits we have received 
from various external bodies in the area of sustainability and safety. 

The company has detailed out various HR policies and procedures, which are 
reviewed and revised on a timely basis from feedback from employees who 
are our key stakeholders and various benchmark practices from industries. 
The Policies are communicated through Emails, Notice Boards, respective 
committees, and direct connect sessions of employees. The committees 
formed by employees on safety, canteen, works, grievance, and  Internal 
Compliance Committee points are reviewed timely for effective 
implementation. The weekly review with Leadership spans all the Employee 
Facilities, Safety risks/hazards, Policies and procedures, and open issues/ideas 
received by employees.

Work at Rialto

EMPLOYEMENT
Rialto hires talent based on a competency matrix, on skills and education
qualification requirements for the approved position from probable aspirants,
without comprising the established process. Rialto is an equal opportunity
employer and employment here is freely chosen. There is no ground for
discrimination in the hiring process.
The company also recruits freshers from various Engineering colleges and
Polytechnic institutes directly from their campuses for the role of Apprentice
Trainees. In the year from Jul-22 till Jun-23 we had hired around 34 trainees as
Graduate/Diploma Apprentices. Rialto was able to attract the best diverse
talent 13 from various industries which is its highest lateral hire in the last five
years. With its Drive on Diversity hire, Rialto increased its Female headcount
by 50% with 6 new hires in the year 2022-23.

Rialto builds a strong bond with its employees which is proven in its track
record of having an Attrition rate of less than 4% for the last 5 years.

JJuull1188  --    JJuunn1199 JJuull1199  --  JJuunn2200 JJuull2200  --  JJuunn2211 JJuull2211  --  JJuunn2222 JJuull2222  --  JJuunn2233
LLaatteerraall  HHiirree 1111 44 1111 1100 1133

1111

44

1111
1100

1133

00

22

44

66

88

1100

1122

1144

LLaatteerraall HHiirree

JJuull1188  --    JJuunn1199 JJuull1199  --  JJuunn2200 JJuull2200  --  JJuunn2211 JJuull2211  --  JJuunn2222 JJuull2222  --  JJuunn2233
AAttttrriittiioonn RRaattee 00..6600%% 11..7700%% 33..7700%% 00..6600%% 22..3300%%

00..6600%%

11..7700%%

33..7700%%

00..6600%%

22..3300%%

00..0000%%

00..5500%%

11..0000%%

11..5500%%

22..0000%%

22..5500%%

33..0000%%

33..5500%%

44..0000%%

AAttttrriittiioonn RRaattee



SUSTAINABIL I T Y  REPORT  –  F Y  2022 -23

36

Work at Rialto

EMPLOYMENT POLICIES & BENEFITS

Rialto is an equal opportunity employer with a Vision of “Better Than Ever” and 
fosters a culture of meaningful work and growing together. Rialto provides a 
Safe, Secure and Balanced Working Environment which helps in delivering 
our commitments to the customer in terms of Quality, Innovations, Speed to 
Market, and robust cost controls. The loyal Strong employees of Rialto are its 
key strength which creates a DNA of continuous growth and Sustained 
Development.

The company believes in its culture of continuous improvement, pride at 
work, and keeping things simple, transparent, and open communication. The 
two pillars of our vision of safety and sustainability help us to drive business 
processes more meaning in the protection of our environment and in leaving 
a better world for our children in the future. These are also reflected in our 
performance by way of various recognitions and credits we have received 
from various external bodies in the area of sustainability and safety. 

The company has detailed out various HR policies and procedures, which are 
reviewed and revised on a timely basis from feedback from employees who 
are our key stakeholders and various benchmark practices from industries. 
The Policies are communicated through Emails, Notice Boards, respective
committees, and direct connect sessions of employees. The committees 
formed by employees on safety, canteen, works, grievance, and  Internal 
Compliance Committee points are reviewed timely for effective
implementation. The weekly review with Leadership spans all the Employee
Facilities, Safety risks/hazards, Policies and procedures, and open issues/ideas
received by employees.

Work at Rialto

EMPLOYEMENT
Rialto hires talent based on a competency matrix, on skills and education
qualification requirements for the approved position from probable aspirants,
without comprising the established process. Rialto is an equal opportunity
employer and employment here is freely chosen. There is no ground for
discrimination in the hiring process.
The company also recruits freshers from various Engineering colleges and
Polytechnic institutes directly from their campuses for the role of Apprentice
Trainees. In the year from Jul-22 till Jun-23 we had hired around 34 trainees as
Graduate/Diploma Apprentices. Rialto was able to attract the best diverse
talent 13 from various industries which is its highest lateral hire in the last five
years. With its Drive on Diversity hire, Rialto increased its Female headcount
by 50% with 6 new hires in the year 2022-23.

Rialto builds a strong bond with its employees which is proven in its track
record of having an Attrition rate of less than 4% for the last 5 years.
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Work at Rialto

SSuubbssiiddiizzeedd  MMeeaallss  
@@  FFaaccttoorryy

OOHHCC  FFaacciilliittyy  aatt  
tthhee  SSiittee  

NNeeggoottiiaatteedd  HHeeaalltthh  
TTrreeaattmmeenntt  wwiitthh  CCoorrppoorraattee  

TTiiee--uuppss  wwiitthh  hhoossppiittaallss

MMeeddiiccllaaiimm  IInnssuurraannccee  
ccoovveerraaggee  aanndd  EESSII  BBeenneeffiittss  

aass  aapppplliiccaabbllee  bbyy  LLaaww

MMaatteerrnniittyy  BBeenneeffiittss  
ffoorr  aallll  eemmppllooyyeeeess

BENEFITS TO EMPLOYEES

Work at Rialto

HUMAN RIGHTS

The Ethical Trade Initiative, Free & Prior 
Informed Consent, Labor Policy and Human 
Rights Policy guides our actions which are 
aligned in maintaining the principles of 
human rights and fair treatment. The 
procedures ensure the company conducts its 
operations with honesty, integrity, openness 
and with respect for human rights in the best 
interest of our employees.

The company advocates strongly against child labor, forced labor and adopts 
a strong review process during engaging any personnel to verify the age of 
the employees. The employees who are authorized to sanction of engaging
external manpower resources or in selection of employees including security
personnel are trained to verify and report any cases of underage workers. 
Supplier evaluation has also been designed to evaluate this aspect of non-
engagement of under-age workers and suppliers are encouraged to certify 
themselves through an authorized 3rd Party audit for the 4 Pillar social
compliance audit process.

EQUALITY OF OPPORTUNITY
The company has strong commitment in promoting a work atmosphere
which is favorable to the employee’s growth and encourage equality of 
opportunity.

The Company also abstains from
discrimination in any form and on any of
the forms like race, color, religion, caste,
gender, age, marital status, disability,
nationality or any other factors under
applicable laws and industry relevant
practices in our work environment. All the
procedures and Process including
recruitment, training, performance
management, promotion, transfer,
salary/wage increments, Welfare and 
other benefits are purely on the basis of 
merit or competency or meeting business 
needs of the company.
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Work at Rialto

SSuubbssiiddiizzeedd MMeeaallss  
@@  FFaaccttoorryy

OOHHCC FFaacciilliittyy  aatt  
tthhee SSiittee

NNeeggoottiiaatteedd  HHeeaalltthh  
TTrreeaattmmeenntt  wwiitthh CCoorrppoorraattee  

TTiiee--uuppss wwiitthh hhoossppiittaallss

MMeeddiiccllaaiimm  IInnssuurraannccee
ccoovveerraaggee  aanndd EESSII  BBeenneeffiittss

aass  aapppplliiccaabbllee  bbyy LLaaww

MMaatteerrnniittyy BBeenneeffiittss
ffoorr  aallll  eemmppllooyyeeeess

BENEFITS TO EMPLOYEES

Work at Rialto

HUMAN RIGHTS

The Ethical Trade Initiative, Free & Prior 
Informed Consent, Labor Policy and Human 
Rights Policy guides our actions which are 
aligned in maintaining the principles of 
human rights and fair treatment. The 
procedures ensure the company conducts its 
operations with honesty, integrity, openness 
and with respect for human rights in the best 
interest of our employees.

The company advocates strongly against child labor, forced labor and adopts 
a strong review process during engaging any personnel to verify the age of 
the employees. The employees who are authorized to sanction of engaging 
external manpower resources or in selection of employees including security 
personnel are trained to verify and report any cases of underage workers. 
Supplier evaluation has also been designed to evaluate this aspect of non-
engagement of under-age workers and suppliers are encouraged to certify 
themselves through an authorized 3rd Party audit for the 4 Pillar social 
compliance audit process.

EQUALITY OF OPPORTUNITY
The company has strong commitment in promoting a work atmosphere 
which is favorable to the employee’s growth and encourage equality of 
opportunity.

The Company also abstains from
discrimination in any form and on any of
the forms like race, color, religion, caste,
gender, age, marital status, disability,
nationality or any other factors under
applicable laws and industry relevant
practices in our work environment. All the
procedures and Process including
recruitment, training, performance
management, promotion, transfer,
salary/wage increments, Welfare and 
other benefits are purely on the basis of 
merit or competency or meeting business 
needs of the company.
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Work at Rialto

FREEDOM OF ASSOCIATION

In order to ensure a work environment 
which is free of discrimination or harassment 
or any form of forced labor for both our own 
employees hiring and any external 
manpower engaged for carrying out work 
within our premises, the Prior Consent is 
adhered by ensuring an agreed employment 
order is made mandatory for hiring our 
employees or engaging external manpower 
resources for carrying out any type of work 
within our premises.

The POSH Policy and Labor Policy have been formulated to ensure that
employees are not exposed to any form of harassment. The Operations are
periodically monitored and audited to ensure the company is free of forced
labor. The Company also nurtures a working culture where all employees are
feeling comfortable and respected. The Company respects the laws of the
land which guarantees as a fundamental right the freedom of association
which is also stated in its labor policy. The Company also allows its workers to
negotiate for their salary through the collective bargaining process

FAIR AND EQUAL COMPENSATION

The company maintains its compensation and various welfare benefits free
from biases of any nature including but not limited gender, race, age, color,
creed, caste, religion, marital status but is assigned purely based on merit.

The workers of the company negotiate 
their salary and benefits through Long 
Term Wage settlements through 
collective bargaining process involving 
recognized workers’ union. The 
Company also adheres to the Law of the 
Land and ensures all of its contract 
workers are paid the standard entry 
level minimum wages fixed by the state 
government.

The company also ensures there is no wage differentiation based on gender.

Work at Rialto

RESPECT FOR THE INDIVIDUAL
The company firmly believes that the
security personnel are the first contact
point for any employee or other person
entering the premises, which is basis of
any perception formed about the
company’s values. Hence, the security are
constantly trained and sensitized on
etiquettes of righteous behavior. The
company also ensures the security
personnel are not violating fundamental
rights/human rights of any persons.

The company believes that clean and
hygienic restrooms are a basic civic right
for any human being, hence it maintains a
uniform, hygienic rest room which are in
look & color uniform for all categories of
employees inside the premises. It takes
utmost care that all restrooms are properly
maintained with sufficient lighting, air
circulation and are odour-free. The
company has also included a mandatory
safety briefing and a feedback form for all
the visitors who are entering our premises,
it believes that any observation would give
useful input and, in a way, make them feel
respected.

The Human Resources Policies and
practices are followed in a consistent way
with applicable laws and Policies detailed
by the company including Quality Policy,
Labor Policy, Human rights Policy, POSH
Policy, Environment, and Sustainability
Policy.

Also, guided by Ethical Trade Initiative Norms and Disney Code of Conduct
which are critical to business and also guides the various decision-making
process in the company. There have been no complaints and cases relating
to child labor, forced labor, involuntary labor and sexual harassment or
pending cases in the reporting period.
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Work at Rialto

FREEDOM OF ASSOCIATION

In order to ensure a work environment 
which is free of discrimination or harassment 
or any form of forced labor for both our own 
employees hiring and any external 
manpower engaged for carrying out work 
within our premises, the Prior Consent is 
adhered by ensuring an agreed employment 
order is made mandatory for hiring our 
employees or engaging external manpower 
resources for carrying out any type of work 
within our premises.

The POSH Policy and Labor Policy have been formulated to ensure that
employees are not exposed to any form of harassment. The Operations are
periodically monitored and audited to ensure the company is free of forced
labor. The Company also nurtures a working culture where all employees are
feeling comfortable and respected. The Company respects the laws of the
land which guarantees as a fundamental right the freedom of association
which is also stated in its labor policy. The Company also allows its workers to
negotiate for their salary through the collective bargaining process

FAIR AND EQUAL COMPENSATION

The company maintains its compensation and various welfare benefits free
from biases of any nature including but not limited gender, race, age, color,
creed, caste, religion, marital status but is assigned purely based on merit.

The workers of the company negotiate 
their salary and benefits through Long 
Term Wage settlements through 
collective bargaining process involving 
recognized workers’ union. The 
Company also adheres to the Law of the 
Land and ensures all of its contract 
workers are paid the standard entry 
level minimum wages fixed by the state 
government.

The company also ensures there is no wage differentiation based on gender.

Work at Rialto

RESPECT FOR THE INDIVIDUAL
The company firmly believes that the
security personnel are the first contact
point for any employee or other person
entering the premises, which is basis of
any perception formed about the
company’s values. Hence, the security are
constantly trained and sensitized on
etiquettes of righteous behavior. The
company also ensures the security
personnel are not violating fundamental
rights/human rights of any persons.

The company believes that clean and
hygienic restrooms are a basic civic right
for any human being, hence it maintains a
uniform, hygienic rest room which are in
look & color uniform for all categories of
employees inside the premises. It takes
utmost care that all restrooms are properly
maintained with sufficient lighting, air
circulation and are odour-free. The
company has also included a mandatory
safety briefing and a feedback form for all
the visitors who are entering our premises,
it believes that any observation would give
useful input and, in a way, make them feel
respected.

The Human Resources Policies and
practices are followed in a consistent way
with applicable laws and Policies detailed
by the company including Quality Policy,
Labor Policy, Human rights Policy, POSH
Policy, Environment, and Sustainability
Policy.

Also, guided by Ethical Trade Initiative Norms and Disney Code of Conduct
which are critical to business and also guides the various decision-making
process in the company. There have been no complaints and cases relating
to child labor, forced labor, involuntary labor and sexual harassment or
pending cases in the reporting period.
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Work at Rialto

TRAINING AND DEVELOPMENT

The company strongly believes continuous
learning is critical not only to the business
but also to empower employees to perform
better and maintain a positive working
culture. An annual Training calendar is
prepared every year covering various topics
as per the business needs of the
organization and a mandatory list of training
programs are also maintained to ensure critical policies and procedures are
made aware to all employees. These topics include all the company policies,
HR Procedures, sustainability initiatives, and Safety protocols. Certified
External Training Programs are also organized aligning with the business
needs and professional development of our employees which are key in the
competency development of employees.
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Staff External Training

With the advent of Digital Technology, all the Staff are enrolled in a LLeeaarrnniinngg
MMaannaaggeemmeenntt SSyysstteemm ((LLMMSS)) that enables them to attend online training
programs at their own pace. This has saved lots of resources in organizing
direct classroom training for refresher programs, SOPs, Procedures, and
processes which does not require facilitation.

Work at Rialto

The evaluation is also enabled in the tool which ensures mandatory learning of 
concepts in the online modules. The Digital Platform is also enabled with 
features of obtaining employee feedback on the external training programs,
which is an effective input for improving the training quality. The Workmen-
related training is still conducted as classroom session covering topics like Good
Manufacturing Practices, Quality Tools, Safety Protocols, and Quality Standards 
of Products.

Training Matrix is maintained for both staff and operators and is monitored on a 
monthly basis, and it ensures 100% adherence to all the planned training 
programs are completed as per the annual calendar. During this reporting 
period, we feel proud that all the employees who have participated in the 
external training program have scored above 85% which stands as testimony to 
the importance employees give to these programs

Staff Training – Learning Management Software

Operators Training

WWoorrkkmmeenn  
CCaatteeggoorryy

NNoo  ooff  
PPrrooggrraammss

DDuurraattiioonn ooff  
PPrrooggrraamm

NNoo  ooff  
PPaarrttiicciippaannttss

NNoo  ooff  
MMaannhhoouurrss

NNoo  ooff  
MMaannddaayyss

MF & PC Operators 16 1.5 1200 28800 3600

Stores Operators 7 1.5 27 284 35

FGS Operators 5 1.5 21 158 20

Enrollment
16,000 Programs

Completed
16,000 Programs

Completion Ratio 100%

Time Spend learning 
per enrolled user (Hrs)
17
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Work at Rialto

TRAINING AND DEVELOPMENT

The company strongly believes continuous
learning is critical not only to the business
but also to empower employees to perform
better and maintain a positive working
culture. An annual Training calendar is
prepared every year covering various topics
as per the business needs of the
organization and a mandatory list of training
programs are also maintained to ensure critical policies and procedures are
made aware to all employees. These topics include all the company policies,
HR Procedures, sustainability initiatives, and Safety protocols. Certified
External Training Programs are also organized aligning with the business
needs and professional development of our employees which are key in the
competency development of employees.
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Staff External Training

With the advent of Digital Technology, all the Staff are enrolled in a LLeeaarrnniinngg
MMaannaaggeemmeenntt SSyysstteemm ((LLMMSS)) that enables them to attend online training
programs at their own pace. This has saved lots of resources in organizing
direct classroom training for refresher programs, SOPs, Procedures, and
processes which does not require facilitation.

Work at Rialto

The evaluation is also enabled in the tool which ensures mandatory learning of 
concepts in the online modules. The Digital Platform is also enabled with 
features of obtaining employee feedback on the external training programs, 
which is an effective input for improving the training quality. The Workmen-
related training is still conducted as classroom session covering topics like Good 
Manufacturing Practices, Quality Tools, Safety Protocols, and Quality Standards 
of Products.

Training Matrix is maintained for both staff and operators and is monitored on a 
monthly basis, and it ensures 100% adherence to all the planned training 
programs are completed as per the annual calendar. During this reporting 
period, we feel proud that all the employees who have participated in the 
external training program have scored above 85% which stands as testimony to 
the importance employees give to these programs

Staff Training – Learning Management Software
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Rialto has been cultivating continuous improvement in the performance 
appraisal process with the introduction of the Digitized Performance 
Management system. The tool has helped in improving ownership, 
accountability, and execution of goals in line with organization goals. The real-
time dashboards have also helped in measuring performance on a uniform 
scale, which instills competitive spirit and drives actions to improve overall 
performance.
The company strongly believes in providing secure long-term association of its 
employees and around 40% of employees have more than 15 years of valuable 
association with the company. The new positions that are created to meet 
business needs are first evaluated with the existing employee's potential, only 
in case of nonavailability of skill set candidates are sought from external 
sources. The Annual Appraisal cycle is followed in line with the Business year of 
July to June, and every year salary increments are provided based on merit and 
contribution. Also, any additional qualification completed during the year and 
the no of ideas implemented/supported carries additional weightage in the 
salary increment. The Promotions which are means of internal growth are 
extended to employees who have really made a difference in their respective 
functions. The Reward and Recognition programs in the company are revered
by employees as they encompass
Ideas/Suggestions Implemented, Exemplary
Work, Process Improvements, and Special 13

Employees enrolled for Higher
Studies

Business Ethics

The company is governed by the Ethical
Trade Initiative and Disney Code of
Conduct, which calls for adherence to
the highest professional business
standards which is evinced by the trust
that is bestowed by our customers,
supplier partners, and the community
at large. These standards include
clauses on honesty, integrity, and
ethical conduct.

All the senior management personnel and employees go through the training
program and sign the declaration for adherence to the same in letter and
spirit. The employee handbook details all the policies and procedures required
for the employee. The Workmen are governed by the certified standing orders
under the Industrial Employment (Standing Order ) Act 1946. The company
has also a whistle-blower policy with an email ID and an open suggestion box.
There were no reported incidents of corruption or complaints on any clauses
of ethics during the reported year.



SUSTAINABIL I T Y  REPORT  –  F Y  2022 -23

44
Sustainability Report - FY 2022-23

Career Development

2020
2022

10

7
7

2023

2021

6

No. of 
award 
Winners

No. of 
award 

Winners

Cross-Functional Projects. The most awaited
Employee Recognition event is the CEO’s
Award which is given to a select few after
careful screening and evaluation by the
leadership team. The Award has instilled
pride and honor in the recipients of the
company for their outstanding contribution.

2

0
2
4
6
8

10
12
14

No of Employees
enrolled for Higher

Studies

No. Of Employees
completed the course
as on 30th June 2023

Rialto has been cultivating continuous improvement in the performance
appraisal process with the introduction of the Digitized Performance
Management system. The tool has helped in improving ownership,
accountability, and execution of goals in line with organization goals. The real-
time dashboards have also helped in measuring performance on a uniform 
scale, which instills competitive spirit and drives actions to improve overall 
performance.
The company strongly believes in providing secure long-term association of its 
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the no of ideas implemented/supported carries additional weightage in the 
salary increment. The Promotions which are means of internal growth are 
extended to employees who have really made a difference in their respective
functions. The Reward and Recognition programs in the company are revered
by employees as they encompass
Ideas/Suggestions Implemented, Exemplary
Work, Process Improvements, and Special 13
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The company is governed by the Ethical
Trade Initiative and Disney Code of
Conduct, which calls for adherence to
the highest professional business
standards which is evinced by the trust
that is bestowed by our customers,
supplier partners, and the community
at large. These standards include
clauses on honesty, integrity, and
ethical conduct.

All the senior management personnel and employees go through the training
program and sign the declaration for adherence to the same in letter and
spirit. The employee handbook details all the policies and procedures required
for the employee. The Workmen are governed by the certified standing orders
under the Industrial Employment (Standing Order ) Act 1946. The company
has also a whistle-blower policy with an email ID and an open suggestion box.
There were no reported incidents of corruption or complaints on any clauses
of ethics during the reported year.
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Occupational 
Health & Safety

Rialto Enterprises Pvt. Ltd. is committed to proactively managing and achieving
excellence in Occupational Health and Safety Practices by continually
improving and enforcing efforts. Rialto has well-defined policies and systems to
provide guidance to employees to adopt and follow safety practices in their
day-to-day operations. The Health & Safety policy and procedures are well
established to empower every employee to report hazards, near-miss incidents,
or injuries in the workplace and share the information with their colleagues
during forums like startup meetings, training sessions, safety committee
meetings, etc.
All the safety initiatives in Rialto are focused on proactive actions to achieve the
aim of zero accidents at the site. The lead indicators like Risk Assessment, near-
miss reporting, safety kaizens, etc. are given more importance. In addition to
regular safety training, Rialto has developed the following requisites and train
employees regularly:

✓ Refresher-cum-certification
program such as first aid training

✓ Firefighting training is conducted
every 2 months for emergency
response team members.

✓ Mock drills are carried out every 2
months on various themes such as
fire emergencies, medical
emergencies, environmental
emergencies, natural calamities,
etc. to ensure the effectiveness of
the emergency management
system.

✓ Accelerate safety by visiting other
industries to identify and
implement benchmark initiatives.

Complete control over hazardous activities
is succeeded through the Safe Work
Permit System. This provides a platform to
ensure no hazardous activities are carried
out without taking appropriate safety
controls like Lock Out / Tag Out etc.
The safety culture is promoted through
various activities/competitions like National
Safety Week Celebrations, National Road
Safety Week Celebrations, World Water
Day, World Environment Day, etc.
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Occupational 
Health & Safety

The below chart shows the No. of Hazards identified through various modes 
and the corrective actions done against the Hazard at Rialto. 

The chart below shows the total No. of Reportable & Non- Reportable accidents 
that happened in the last 4 years. 
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Occupational 
Health & Safety

Rialto Enterprises Pvt. Ltd. is committed to proactively managing and achieving
excellence in Occupational Health and Safety Practices by continually
improving and enforcing efforts. Rialto has well-defined policies and systems to
provide guidance to employees to adopt and follow safety practices in their
day-to-day operations. The Health & Safety policy and procedures are well
established to empower every employee to report hazards, near-miss incidents,
or injuries in the workplace and share the information with their colleagues
during forums like startup meetings, training sessions, safety committee
meetings, etc.
All the safety initiatives in Rialto are focused on proactive actions to achieve the
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ensure no hazardous activities are carried
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The below chart shows the No. of Hazards identified through various modes 
and the corrective actions done against the Hazard at Rialto. 

The chart below shows the total No. of Reportable & Non- Reportable accidents 
that happened in the last 4 years. 
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Diversity & Inclusion

The company believes its people as their
competitive edge in its operations, it has many
strides forward in nurturing a working culture
which appreciates and acknowledges the
need for diversity in various aspects.

No of Female Employees 
over the years

The diversity factor brings new ideas and dimensions to our business, which
helps in bringing out innovative ideas to meet customer demands. The
company is fostering a positive work culture with the right blend of experience
of the different age groups contributing to the growth of organisation, in
moving with digitization and embracing high technology in manufacturing
operations.

Gender Diversity is taken as a key agenda in the report and this year we have
increased Female employee strength to 60% from 6 to 10. The New Hires in
the reported year has also been with 46% ( 6/13 ). We have also deployed
Females in Critical Business Functions in Finance and Purchase in the Middle
management.

Total
11

Quality
1

Finance
2

NPD 
1

HR
4

Admin 
1 

Purchase
2

Women in Different Functions
(By No’s)

Entry Level Mid Mgmt Higher Mid 
Mgmt

22%
22%

56%

Female Employees in various roles 

22002200--2211 22002211--2222 22002222--2233

6 6 11

The Diversity in Education
qualification comes with New
hires with unique and Special
qualifications like Post-Graduate
Engineering in Plastic
Technology and Solar Energy
and Post-Graduate in
Technology Management. We
are also proud of having 6 of our
employees certified in ESG space
for driving sustainability
initiatives in our operations.

SS..NNoo YYeeaarr MMaallee FFeemmaallee TToottaall FFeemmaallee  %%

1 Jul’18-Jun’19 9 2 11 18%

2 Jul’19-Jun’20 4 0 4 0%

3 Jul’20-Jun’21 11 0 11 0%

4 Jul’21-Jun’22 10 0 10 0%

5 Jul’22-Jun’23 7 6 13 46%

New Hires - Diversity

EMPLOYEES BY YEARS OF EXPERIENCE

Employee by Generation & Age Group 

STAFF

% of Total Employees

<25 yrs
Nos.4

25-34 yrs
Nos.83

35-44 yrs
Nos.54

45-54 yrs
Nos.23

55- 58 yrs
Nos.3 22%%

22%%

5500%%

3322%%

1144%%

OPERATOR

% of Total Employees

<25 yrs
Nos.0

25-34 yrs
Nos.9

35-44 yrs
Nos.42

45-54 yrs
Nos.10

55- 58 yrs
Nos.2 33%%

00%%

1144%%

6677%%

1166%%

Diversity & Inclusion

Diversity in 
Professional 
Qualifications

3%

32%

28%

17%

9%

8%
4%

STAFF

0-4 yrs - 5 Nos

5-9 yrs - 53 Nos

10-14 yrs - 46 Nos

15-19 yrs - 28 Nos

20-24 yrs - 15 Nos

25-29 yrs - 14 Nos

30-34 yrs - 6 Nos

Total
167 

0%0%
16%

68%

8%

8% 0%

OPERATOR

0-4 yrs - 0 Nos

5-9 yrs  - 0 Nos

10-14 yrs  - 10 Nos

15-19 yrs - 43 Nos

20-24 yrs - 5 Nos

25-29 yrs - 5 Nos

30-34 yrs - 0 Nos

Total
63

8%

46%

12%

22%

13%

STAFF

ITI

Diploma

Under-
Graduate
Engg.
Graduate

Total
167
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Diversity & Inclusion

The company believes its people as their
competitive edge in its operations, it has many
strides forward in nurturing a working culture
which appreciates and acknowledges the
need for diversity in various aspects.

No of Female Employees 
over the years

The diversity factor brings new ideas and dimensions to our business, which
helps in bringing out innovative ideas to meet customer demands. The
company is fostering a positive work culture with the right blend of experience
of the different age groups contributing to the growth of organisation, in
moving with digitization and embracing high technology in manufacturing
operations.

Gender Diversity is taken as a key agenda in the report and this year we have
increased Female employee strength to 60% from 6 to 10. The New Hires in
the reported year has also been with 46% ( 6/13 ). We have also deployed
Females in Critical Business Functions in Finance and Purchase in the Middle
management.
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qualification comes with New
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and Post-Graduate in
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are also proud of having 6 of our
employees certified in ESG space
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initiatives in our operations.
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Diversity at Supply 
Chain

Today, women have successfully proven their potential and left their mark in all
fields. Gender-responsive procurement practices were one of the sustainable ways
to bring socioeconomic change for women in society.

In the past few years, we have increased
our gender-responsive procurement
practices, as a part of our focus area to
strengthen the position of women in
areas of business and women-led
businesses in our supply chain. This has
increased the women vendors’ business
share to 36% of Rialto’s Purchase Value.
Rialto firmly believes that gender-
responsive procurement will create a
socioeconomic change for women on a
global scale in other sectors as well.

To further recognize women-owned businesses in Rialto’s Supply chain, we
periodically conduct a recognition program to recognize women entrepreneurs.

Glimpse of the recent 
Women Entrepreneurs Recognition Program
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Green is a trend

Sustainability is a mindset
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All figures in the report are current as of 30th June 2023

Please e-mail your suggestions/ views/ 
opinions to

arunkumar.j.1@pg.com

Rialto Enterprises Pvt. Ltd.
Survey No. 100/2, Vandalur Kelambakkam Road, 

Melakottaiyur, Chennai – 600 127
www. rialto.co.in

rialto.co.in
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